MODERN SLAVERY ACT
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Semperit AG:
Modern Slavery Statement
for Financial Year ended, 2020
issued pursuant to Section 54 of
the Modern Slavery Act 2015

Introduction

Semperit – a brief portrait

The UK Modern Slavery Act 2015 (the ‘Act’) requires businesses
to state the actions they have taken during the financial year to
ensure modern slavery is not taking place in their operations
and supply chains. Semperit is fully committed to playing its
part in eradicating modern slavery and human trafficking.
Semperit firmly advocates transparency and collaboration to
eliminate related risks throughout the value chain. Semperit
takes responsibility for individuals that work with and for
Semperit.

The publicly listed company Semperit AG Holding is an internationally-oriented group that develops, produces, and
sells highly spezialised rubber products for the industrial
and medical sectors in more than 100 countries.

This statement sets out the action Semperit has taken during
the financial year 2020 to ensure that its corporate activities
and supply chains are free from modern slavery.
In the past year Semperit agreed and approved new corporate
values, focusing on the human element of doing business.

The headquarters of this long-standing Austrian company,
which was founded in 1824, are located in Vienna. The Semperit
Group employs around 7,000 people worldwide, including
about 3,800 in Asia and around 900 in Austria (Vienna and
production site in Wimpassing, Lower Austria). The Group has
14 manufacturing facilities worldwide and numerous sales offices in Europe, Asia, Australia, and America. By using its own
distribution network Semperit sells its products in the business to business field.
The ten principles of UN Global Compact
In 2020, Semperit decided to join the United Nations Global
Compact and contribute to the promotion of and compliance
with the ten guiding principles. The United Nations Global
Compact is the world’s largest and most important initiative for responsible corporate governance. The vision of UN
Global Compact is an inclusive and sustainable global economy based on the ten universal principles. The goal of the
worldwide movement of economy, politics and civil society:
to make globalisation more social and ecological. The central
elements of UN Global Compact are the principles and the
support of the 17 Sustainable Development Goals (SDGs).

Semperit Corporate Values

We collaborate and appreciate
each other no matter who we
are and where we come from.
We are loyal, communicate
openly and respectfully. Being
reliable on our actions and
learning from mistakes, we
build trust.

We develop smart and innovative
processes and products that
match our customers’ needs. We
add value by designing solutions
– for today and the future. We
encourage and embrace change.

We take responsibility and are
dedicated to our tasks. We stand
up for our common beliefs
and have high expectations of
our results. Passion drives us
to make the difference
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It all begins with our customers.
Our thinking starts from their
point of view. We listen. And
we deliver upon promised
solutions and products. We are
strong partners – internally
and externally.

The products

Semperit and
the supply chain

The group’s most important product categories include hydraulic and industrial hoses, conveyor belts, escalator handrails, window and door profiles, cable car rings, ski foils, products for railway superstructures and examination, protective
and surgical gloves.

A systematic process for selecting and evaluating suppliers
as well as a close cooperation with suppliers ensure compliance with the standards defined by Semperit. The guidelines and standards regarding social, ethical and environmental criteria are described in the Group-wide Supplier
Policy (which was reviewed 2019) and follow international
guidelines, such as the principles of the UN Global Compact,
the International Chamber of Commerce (ICC) Charter for
Long-term Sustainable Development and the relevant Conventions of the United Nations International Labor Organization (ILO).

Due to the high share of raw material costs in the total price
of the products, the rubber industry is strongly dependent on
the markets for natural and synthetic rubber as well as carbon
black.
In addition to the availability of raw materials, the production
conditions for natural rubber as well as the crude oil price
for synthetic rubber and carbon black are essential. Due to
the ever-increasing transparency in supply chains, ecological and social criteria must be increasingly integrated into
strategic decisions, especially in the raw materials sector.
In addition to a sustainable supply chain management,
the focus of future activities is primarily on efficient material
and energy usage as well as on the use of secondary raw materials and internal recycling.
The business development activities of the Semperit Group
are strongly driven by global megatrends. Population growth,
urbanization, increasing raw material and energy demand as
well as growing prosperity in developing countries provide an
exciting and at the same time challenging development environment for the company. For Semperit, these megatrends
represent a great potential for growth and sustainability.
Corporate strategy
In autumn 2017, the Semperit Group started a restructuring
and transformation process. The comprehensive and successfully implemented measures have led to a significant
reduction in complexity and an increase in profitability. The
Executive Board will continue to pursue this path with all due
consistency.

Semperit expects its suppliers to comply with these standards and encourages them to assume responsibility for
their own suppliers in return. Accordingly, the supplier
guideline is transmitted to all existing and future suppliers.
In addition to the transmission of the relevant documents, the
evaluation of suppliers with a purchasing volume of more than
EUR 500,000 p.a. is carried out automatically using a self-evaluation tool created specifically for this purpose.
The suppliers are under compliance scrutiny, being verified
in the new implemented business partner check. In the same
time, there is still the goal to set up and implement a supplier database as well as to increasingly involve and approach
suppliers.
External recognition and cooperation
for supply chain responsibility
In addition to the self-developed supplier evaluation tool and
in order to further promote developments in the supply chain,
Semperit has decided to join the TfS – Together for Sustainability – initiative. TfS is an association of the chemical industry
that serves to jointly promote sustainable developments in
the supply chain. TfS follows the principles of UN Global Compact and Responsible Care and seeks to continuously improve
the ecological, social and ethical orientation of suppliers.
In order to proceed in the most structured and efficient way
possible, TfS cooperates closely with the supplier assessment platform EcoVadis and has also developed its own audit standard with a special focus on suppliers in the chemical
industry. All results, activities and developments are shared
within the network with the aim of creating transparency, using synergies and promoting sustainability at all levels.
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Semperit and the Sustainable
Development Goals (SDGs)

In 2015, the “Agenda 2030 for Sustainable Development”
was adopted at the summit meeting of the United Nations
(UN). All 193 member states of the United Nations committed
themselves to work towards implementing Agenda 2030 with
its 17 Sustainable Development Goals (SDGs) on national, regional and international level by 2030. Semperit has analysed
the 17 development goals in terms of their significance for
its business activities. The goals, which Semperit is influenc-

ing, are presented below and assigned to the corresponding
topic areas Semperit´s sustainability management is focusing
on. The versatile business activities and the diverse product
portfolio of the Semperit Group also have an impact on other
SDGs that are not explicitly listed here. The reason is that the
impact in the field of these objectives is not understood as
primary.

Good health and well-being

Gender equality

Decent work and economic growth

Health and safety of employees have top priority.
Semperit makes a significant contribution to SDG 3
on a wide variety of levels.
With the help of a comprehensive catalogue of services and measures, the occupational safety and health protection
of employees is continuously improved.
This includes a diverse range of additional benefits or a comprehensive safety system to prevent accidents of any kind. This
also includes, among other things, the
procurement, storage and handling of
hazardous substances and chemicals. In
addition, by producing examination and
surgical gloves Semperit contributes directly to the supply of medical products
and thus the protection of society.

Diversity and equal opportunity are important components of successful employee
management. For Semperit,
diversity and respect are integral and indispensable components of
the corporate culture, and are taken into
account when filling all positions, among
other things. Over the past three years,
Semperit has made step-by-step progress
towards its goal of “steadily increasing the
percentage of women in management”
and has increasingly attracted women to
management positions. In addition to promoting diversity and equality, Semperit
works intensively to avoid all forms of discrimination.

Through long-term investments and the corresponding innovative performance,
the Semperit Group promotes the local economy,
contributes to regional value creation
and thus creates numerous secure jobs.
The health and safety of employees and
respect for human rights always have top
priority. Semperit attaches great importance to issues such as future-oriented
work, fair pay, development opportunities and a diverse working environment
and continuously works on them.

Responsible consumption and
production

Climate action

Peace, justice and strong institutions

The Semperit Group is
continuously working on
optimising its production
processes. The associated
activities aim at using resources more efficiently, promoting the
use of clean and environmentally friendly
technologies, and sustainably increasing
innovation potential. With the help of
broad-based research and development
activities and cooperation with renowned
research institutions, Semperit makes a
significant contribution to innovation and
development of a high-quality, reliable
and resilient infrastructure.

Integrity and compliance are
the prerequisite and basis
for success and sustainable
cooperation. Internal compliance mechanisms ensure
that there is no place for corruption and
bribery. In addition, Semperit is aware of
its responsibility in the supply chain and
constantly works to align it with ecological
and social criteria.

Semperit continuously strives
to extend the properties and
thus the service life of its
products. This not only satisfies customer needs, but
also makes a significant contribution to
issues such as resource efficiency and
durability. In addition, Semperit strives to
optimise the use of secondary materials,
to keep material waste as low as possible
and the internal recycling rate as high as
possible within production.
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Interlocking Semperit topics with
the concerns of the Sustainability and
Diversity Improvement Act and the SDGs

AN

TIA NC O R
TI- RU
BR P
IB TIO
ER N
Y

ES

Co
an mpl
ti-c ian
or ce
ru
pt &
ion

in
ity
bil hain
c
ina
sta ply
Su sup
the
GO

rgy

Ene

& safe

ty
Greenhouse gas
emissions

*

**

Raw

ma
teri

als

M

ria

UES

lu

M

EN

TA
L

ISS

se

N

at
e

O

Hum
soc an rig
ial s
h
tan ts &
dar
ds

inc

te

Social

U
E
TS S &

E

I
NV

s
Wa

H

L

Water

D

&

CI

ity

rs
ive

A

RO

SO

S
IS
AL RIG
CI
SO AN
ND UM
EA RH
O
OY E
EMPL PECT F
RES

n

io
lus

NM

ENT

Health

VERNANCE

IR

VI

SU
L&
IA AL IS
C
T
SO EN
NM
RO

&

EN

Governance

EN

V

Environment & Climate

Material topics according to GRI (Global Reporting Initiative) are energy, greenhouse gas emissions, raw materials,
material use, human rights & social standards, diversity & inclusion, health & safety, sustainability in the supply chain,
anti-corruption. Other topics of significance for Semperit are waste and water.
Issues relating to the Sustainability and Diversity Improvement Act (Nachhaltigkeits- und Diversitätsverbesserungsgesetz – NaDiVeG)
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Environmental, social and
governance (ESG) risks

In order to be able to make a statement as to where and in
what form the business activities (including corresponding
business relationships) and products of the Semperit Group
could have an effect along the value chain, Semperit conducts
an ESG (environment, social and governance) risk assessment
on an annual basis.

The following table lists the key risks identified by Semperit
which have a potentially high negative impact on environmental concerns, social concerns, employee concerns, human rights and combating corruption & anti-bribery. The
respective countermeasures and possible opportunities are
also listed in the overview.

Within a comprehensive process, potential risks and opportunities were collected and evaluated together with the company’s internal risk management and the relevant specialists
before any countermeasures were taken.

Major risks

Measures

Opportunities

Primary sphere
of action

Little consideration Linking sustainability strategy with
of sustainability
corporate and innovation strategy
aspects in corporate and innovation
strategies

Image enhancement,
improvement of market
position, responsible
business partner

All

o

All NaDiVeG
issues

Disregard for
human rights

Code of Conduct, People Policy,
internal and external audits,
increased cooperation with suppliers
and customers, internal instruction
and training

Protection of human rights,
image enhancement, improvement of market position,
responsible business partner

Upstream, within
the company

p

Environmental
and social issues,
employee issues

Inefficient
production

ISO 14001, ISO 9001, ISO 50001,
compliance with guidelines and
limits, policies, internal and external
audits, promotion of efficiency and
effectiveness improvement projects,
promotion of closed cycles

Efficiency enhancement,
cost advantage, image
enhancement, climateresilient production,
competitive advantage,
industrial benchmark

Within the
company

o

Respect for
human rights

Lack of attractiveness for the sustainable financial
market

Establishment of sustainability
Access to ESG-linked financtargets, awareness raising, efficiency ing, image enhancement,
in production, improvement of corcost advantage
responding ratings through targeted
measures

Within the
company

o

Environmental
issues

Climate-relevant
external effects
(transition risks)

Efficiency and effectiveness improvement projects, calculation of
Corporate Carbon Footprint, energy
targets, efficiency in material use, raw
material selection, sustainable waste
management system, ISO 14001,
ISO 9001, ISO 50001, instruction and
awareness training

Industry role model,
efficiency enhancement,
cost advantage, competitive
advantage, image
enhancement

All

o

Social and
environmental
issues, employee
issues

Further risks

Measures

Opportunities

Primary sphere
of action

Accident &
health risks

HSE Policy, OHSAS 18001/ISO
45001, ISO 9001, personal
protective equipment, wide range
of training and information,
employee sensitisation

Attractive and responsible
employer, employee
motivation, low turnover,
image enhancement

Within the
company

p

Corruption &
non-compliance
with laws

Code of Conduct, compliance
management system, capital market
compliance, Compliance Board,
whistle-blower platform, policies,
training and instruction, value system

Industry role model,
image enhancement, first
choice partner, competitive
advantage

All

p
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Possible
NaDiVeG
future effect concerns

Possible
NaDiVeG
future effect concerns
Environmental
issues, employee
issues, social
issues

Social standards and
human rights

Highest standards
everywhere

Without exception, Semperit rejects child labour and forced
labour, regards human rights as fundamental rights and
stands for fair wages and freedom of assembly. The principles and internal guidelines in this context are determined
in the Code of Conduct, the People Policy and the Supplier
Policy, which are publicly available on the Semperit website
(https://www.semperitgroup.com/en/sustainability/sustainability-policies/). These principles and guidelines also apply to
business partners and are a prerequisite for a successful business relationship. All business activities must comply with internationally recognised human rights (UN Guiding Principles
on Business and Human Rights) as well as Labour and Social
Standards (International Labour Organisation - ILO) and must
strictly observe local laws.

Semperit stands not only for the protection of human rights,
but also for compliance with the highest social standards. This
is the core of its corporate culture and also an important component when it comes to retaining existing employees and
attracting new ones. Everything is subject to change – including the demands of employees. Factors that may have been
decisive in choosing an employer in the past are no longer
that important today. Instead, other aspects such as flexibility
and a sustainable corporate orientation are gaining in importance.

In 2020, the Semperit Code of Conduct was revised and published under the leadership of the compliance department
and with the cooperation of all affected departments. Since
2020, the members of the Semperit management have had
to sign the Code of Conduct and confirm with their signature
that they have understood and taken note of the Code and
will duly report all possible incidents. In addition to employees, the principles and guidelines of the Semperit Group also
apply to business partners and are a prerequisite for a successful business relationship.
The whistle-blower platform “SemperLine” launched in 2018
ensures that reports can also be submitted anonymously.
The Compliance Board must review all reports and determine
appropriate measures. In 2020, the system recorded three reports. In addition, the company‘s human rights requirements
are integrated in the group-wide compliance management
system to ensure compliance at all sites. Semperit‘s goal is to
act with integrity and fairness at all times and to be perceived
as an entrepreneurial role model. The Semperit Group and its
employees strictly comply with local laws and cover the following topics with their own voluntary obligations:

Fair payment & collective bargaining agreements
Semperit ensures remuneration in line with the market for
all employees. The wages paid are based on the customary
remuneration for a comparable position in the relevant environment. At some locations, this includes the application of
collective bargaining agreements. Approximately 35% of all
Semperit employees are subject to a collective bargaining
agreement. Furthermore, Semperit offers variable compensation components based on individually agreed targets or
group targets.
Comprehensive social benefits & freedom of association
Semperit offers its employees numerous social benefits such
as various sports opportunities or additional medical services. In accordance with local laws, there are works councils or
company unions to represent the interests of employees, as
well as a European Works Council.

The principles of the Semperit Group

Discrimination of employees
is not tolerated. Semperit
provides equal opportunities.

Observation of local laws
regarding maximum acceptable
working hours is ensured.

Child labour and other forms
of exploitation of human
beings are not tolerated.

Employees are hired
based on written employment
contracts and documented
employment relationships in
accordance with the law.

An appropriate and fair
remuneration under
consideration
of local market conditions
is observed.

The employees’ right of
free expression and opinion
is respected.
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External auditing

Working conditions in
the glove industry

To ensure Group-wide social standards in the sense of a due
diligence process, Semperit has relied for many years on
the external auditing of its production sites according to the
principles of the amfori BSCI (Business Social Compliance Initiative). This primarily relates to the locations of the medical
segment, to which the largest plant of the Semperit Group
belongs. The focus of the BSCI audits is on promoting fair
working conditions and respect for human rights.

Driven by the pandemic and as a consequence by the strong
increase in global demand for gloves, the working conditions
in the glove industry were examined more closely by various
stakeholders such as NGOs, the media and public procurement institutions. The focus in terms of social standards fell on
Malaysia, where the largest glove producers in the world are
located. These developments were mostly related to the local
working conditions for foreign workers from countries such
as Nepal, Myanmar or Bangladesh, as well as the “recruitment
fees” paid by them in advance, which forced many workers
into bonded labour.

• The Sopron site achieved the best mark A in 2019, which
increased the validity of the certification to two years. As
a result, no audit had to be carried out at the Hungarian
site in 2020. No audit will be required until 2021.
• At the Kamunting, Malaysia, site, potential for improvement was identified in November 2019, which was
worked on more intensively in the following months.
The site was audited again in November 2020.
With the external audits almost 40% of Semperit’s employees
were audited externally by amfori BSCI in 2019 and 2020.
Additionally, Semperit Technische Produkte GmbH underwent an external audit in accordance with the British LSAS
(Labour Standard Assurance System) system and was able to
improve significantly once again (from Level 3 to Level 4) in
spring 2020. Semperit has thus reached the highest level of
the system.

These so-called recruitment fees were demanded by various third-party service providers in the countries of origin.
Semperit itself has never demanded this type of fees.
In order to get to the bottom of these developments and obtain a detailed picture of the situation in the countries of origin,
Semperit initiated an internal project with an internationally
recognised consultancy specialising in social standards and
human rights compliance along the supply chain even before
the pandemic in 2019. The aim of this project was to create
transparency and clarity as to whether there were any weaknesses and where they occur along the supply chain. In addition, based on the project results, the knowledge required
to optimise internal processes, to draw up guidelines (“Zero
Recruitment Fee Policy”) and to implement the necessary due
diligence processes could be generated.
In a second step in 2020, Semperit was able to initiate the reimbursement of the costs of all employees affected by bonded labour incurred by third parties in their home countries.
The necessary process was also monitored externally to ensure that the highest standards were met, and that the best
possible solution was found for all affected employees. Independent support was essential for the Semperit Group and
contributed significantly to the success of the developments
in this area.
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Semperit internal policies
dealing with human rights

All suppliers are required to comply with our Semperit Supplier Policy, and with business-area specific ethical policies,
which require them to:
• Participate in ethical trading audits assessments;
• Provide employees with good working conditions, fair
treatment and reasonable rates of pay; and
• Respect workers’ human rights and comply fully with all
applicable laws.

The above policies also require that:
• All work must be paid, and not done under any threat
of penalties or sanctions
• Workers must not pay any deposits for work, and employers
– whether labor users or recruiters – must not keep original
versions of identity documents.
• Indentured labor is prohibited, and workers must be free
to leave work at any time, with all salary owed to be paid.
Semperit is fully engaged in preventing and fighting against
human rights abuse both inside the organization and inside
its business partners’ organizations.

The following documents contain the main requirements, both internal and for Semperit business partners:

Documents published on Semperit website

This document outlines the principles governing cooperation with all our suppliers around the world. By accepting
and adopting these policies, Semperit’s suppliers confirm
their commitment to working with our group. Semperit encourages its business partners to communicate these guidelines to their employees as well as to their own suppliers
and ensure compliance. Moreover, we expect our business
partners to observe all applicable laws and regulations.

1.4 Social commitment
• Semperit supports and sponsors schools and universities
in areas where we see the need for a higher-qualified
workforce.
• We support and sponsor selected non-profit-organisations
that provide first-aid infrastructure where public services
are insufficient.
• We give financial support to the families of our employees
in case of natural disasters.
• We encourage and promote open dialogue with our
neighbourhoods to facilitate mutual understanding of
needs and desire for change.
• We are committed to transparency and maintain an open
dialogue with NGOs.

Principles and objectives
Our principles are to ensure that our suppliers are collaborating with us in the pursuit of the highest standards in business ethics including social and environmental responsibility
in our supply chain.
Semperit’s sustainability policy in supplier collaboration
focuses on the following topics:
1. People
2. SHE (safety, health, and environment)
3. Business ethics
4. Business and operational excellence

2. Implementation
The contents of this joint declaration will be communicated
within Semperit Group as we deem appropriate.

We expect steady and sustainable efforts in improving cost
efficiency and performance across our supply chain and we
will work closely with our suppliers who develop their business in harmony with the environment and society.

The objectives and implementation principles set forth in this
document shall apply worldwide and are an integral part of
Semperit Group’s corporate culture. The management board
and all employees are fully committed to this People Policy to
emphasise that employees are key to the company’s success.

For the Board
Martin Füllenbach / CEO

Semperit
People Policy

Innovation is a cornerstone of our business approach with a
particular focus on the development of innovative products,
processes and materials. Continuously striving for innova
tions, we give potential impacts on the environment and
people involved our careful consideration.

1. People
Labour standards and human rights
Semperit’s suppliers are obligated to respect internationally
recognised labour standards and human rights for all their
employees and contracted labour ensuring they are being
treated fairly with dignity and respect.

Innovation
Semperit’s innovation management strongly focuses on
sustainability. We believe that what distinguishes truly
outstanding products is not only the best product quality
and performance but also the environmental and social
responsibility of the manufacturer. We believe that innova
tions require processes that improve sustainability in the
manufacturers resource use and in benefit to the consumer.
We will continuously improve our processes and practices
as technology and material science advances. We will make
consistent and measurable progress in implementing this
commitment (our Sustainability Innovation Policy) through
out Semperit’s innovation management.

We therefore expect our suppliers to adopt the same high
standards as Semperit:
a. Semperit’s suppliers are committed to create and
maintain a work environment in which they follow high
international social and labour standards and regularly
undergo third party audits in this regard in major sites.
b. Semperit’s suppliers pursue strict “no child labour” and
“no forced or compulsory labour” policies.
c. Semperit’s suppliers should set great value upon fair
compensation at market rates, diversity respect, equal
opportunity, and healthy balance of work and social life.
d. Semperit’s suppliers will not tolerate any forms of discrimination. Equal opportunity shall apply to everybody
regardless of age, gender, nationality, years of service,
and educational background.
2. Safety, health, and environmental (SHE) standards
Semperit expects its suppliers to be proactive and responsible in safety, health, and environmental issues by complying
with the respective standards and generally strive to preempt any negative health, safety, and environmental impact.
Semperit’s tier-one and tier-two suppliers shall always strive
to minimise actually or potentially adverse effects on society,
health,
environment, and natural resources in their operations.
a. Semperit’s suppliers agree to comply with all pertinent
SHE regulations.
b. Semperit’s suppliers agree to identify, assess, and address SHE issues, risks, and impacts in their current and
future operations.
c. Semperit’s suppliers shall heed all SHE features in their
product design, process development, projects, and
services.
d. Semperit’s suppliers shall proactively review and appropriately address any SHE concerns.
e. Semperit’s suppliers agree to manage transport efficiently to reduce risk, cost, and environmental impact.
f. Semperit encourages its suppliers to define ambitious
health and safety goals or adopt standards emphasising
that no task is important enough to put anyone’s health
and safety at risk.

Version 2- 12/2018

1.2 Attractive place to work
• Semperit is an attractive place to work, we care about our
employees and we are a People Investor. Personnel development, fair and market-aligned compensation, diversity
respect, and a healthy work-life-balance are very important
to us.
• We value interactive and open communication with our
employees.
• Semperit provides equal opportunities regardless of age,
gender, nationality, years of service, and educational background. We do not tolerate any form of discrimination.
• We encourage career building especially for women as well
as gender, ethnic, and national diversity in management.
• We request and grant flexibility in a trusting way, allowing
our employees to balance work and life.
• We are interested in all our employees’ opinions and ideas.
We actively search for their input and feedback, enabling
exchange and communication across hierarchies. We implement good ideas and proposals regardless of origin.

This document summarises Semperit Group’s core values,
principles, and standards for its suppliers concerning
production and delivery of goods and services according
to recognised, globally applicable principles.

Semperit
Supplier Policy

For this reason our objective is to develop:
1. Product designs and materials that most effectively
and efficiently meet our customers’ requirements,
2. Excellence in processes with least possible impact on
environment and people,
3. Elastomers that use environmentally friendly (renewable/
recycled) and less harmful raw materials wherever
possible, and
4. Solutions that are effective and efficient during operation,
providing added value to our customers.
To achieve these objectives and improve the sustainability
aspect of our innovation management, we are concentrating
our efforts on the following fields of action.
Commitment to innovation excellence
• We will continuously improve our processes, practices,
and products and strive to constantly improve efficiency
and effectiveness of our development efforts and pro
cesses.
• We will implement structured processes to identify solu
tions with the lowest impact on environment, workplace,
and product safety.
• We will make sustainability an integral part of our
R&D and innovation processes.
• Cuttingedge product design, raw material, and process
knowhow as well as stateoftheart tools and methods
(innovation funnel, lessons learned, KPIs, FEM, and CFD)
allow us to create bestinclass solutions.

CODE OF CONDUCT

• Our commitment to innovation excellence demonstrates
to all our stakeholders and the public that we will work
collaboratively to develop sustainable, marketdriven,
and innovative solutions to the challenges in our markets.

Semperit AG Holding is an internationally-oriented group that develops, produces, and sells highly specialised products for the medical and
industrial sectors. The long-term success of the Semperit brand has been based on knowhow and competence mainly in the field of rubber and
plastic processing as well as on the trust that our partners place in us every day. We continuously develop ourselves to stay state of the art and
to offer our customers the quality and reliability they are accustomed to.

Highest standards of product safety and stewardship
To meet and continuously improve on the highest standards
of product development we focus on three features: optimal
customer benefit, highest safety standards, and maximum
environmental compatibility. We strive to understand and
manage any health, environmental, and social impact as
sociated with our products, pass this information along the
supply chain, and ensure our standards are also met by all
our partners.
Identification of customer needs and requirements
We engage in an open dialogue with our customers to
understand their needs and requirements allowing us to
develop value added products and services that provide
sustainable competitive advantages.

Our principles
• We comply with the legal requirements and other applicable requirements in each country we do business in, and commit ourselves to ensure
consultation and participation of our employees and their representatives on OH&S matters.
• All employees are required to proactively work and engage on sustainable improvements. Suggestions for improvements are examined for
efficiency and recognised by fast implementation where appropriate.
• We understand HSEQ-thinking as the basis for defining our goals, objectives and programs to achieve continual improvement on all levels. To
reach our goals, we systematically improve the competence and awareness of all our employees through appropriate training, information and
instruction, as well as through the implementation of appropriate global standards and the provision of corresponding resources.
• We ensure that all employees are aware of their role and responsibility to fulfill and maintain our Semperit Combined Management System.
• We plan for, respond to, and recover from any emergency, crisis, and business disruption. Any concern regarding HSEQ will be reviewed and
responded to with appropriate actions taken.

Training and knowledge management
We continuously seek to improve the price/performance
ratio of our products and services by training our employ
ees and actively promoting knowledge management and
sharing.
R&D cooperations and innovation networks
In close cooperation with universities, research institutions,
and suppliers we conduct basic research to constantly grow
our knowledge of materials, processes, and products.
New and renewable materials
We are constantly investigating alternative raw materials
that could offer benefits in terms of environmental
protection.

For the Board
Martin Füllenbach / CEO

Semperit
Sustainability
Innovation Policy

We provide products, goods and services that meet customer and relevant statutory and regulatory requirements and enhance customer satisfaction. This success depends on our ability to continually improve the quality of our activities, processes and products while protecting people
and environment. Health, Safety, Environment, Energy and Quality (HSEQ) are integral parts of our business. We expect our contractors, suppliers and other business partners to adopt the principles addressed in this policy and our management system. This policy reflects our corporate
values and standards and is routinely reviewed.

Health & Safety

Environment & Energy

Quality

• To achieve our vision of “Zero Incidents”
we underline that no task can be so
important that it is performed at risk of
safety and health.
• We design, manage, and operate our
facilities to maximize safety and to
identify, eliminate and prevent hazards
and reduce risks to the lowest level
to protect our employees, customers,
visitors, suppliers, contractors, and other
key stakeholders from accidents and
work-related illnesses.
• We seek to avoid and replace harmful
chemicals and substances used in our
products and processes to minimize the
impact on health and safety.
• We focus on the health of our employees
by improving working conditions, health
promotion programs and medical
services.
• We provid our employees with any
type of personal protective equipment
required.

• We develop processes, products
and services that are making a major
contribution to sustainable environmental
protection – in particular to climatechange mitigation – over the complete
product life cycle.
• We use resources efficiently and prevent
pollutions such as emissions to soil, air,
water and waste. Wherever possible we
reuse materials internally and promote
the usage of recycled materials.
• We consider energy efficiency and
the reduction of CO2 emissions, water
consumption and waste as important
aspects of our sustainable performance.
• We take care of the safe handling and
storage of chemicals and hazardous
substances.

• We understand quality as an essential
aspect of our work and constantly strive
to extend the concept of quality to all
processes and services.
• We manufacture products based on “Zero
Defect Thinking” in the most economical
manner possible and align with our
customers’ and products’ requirements.
• We are a long term highly reliable partner
for our suppliers and customers with
regards to product quality, technological
progress, and cost-effectiveness.
• We ask our customers for feedback to
identify improvement potentials.
• We execute measures to maintain
product safety in all processes extending
from product design to production, sales,
and after sales service.

The management board and all employees are
fully committed to this HSEQ policy by underlining
that continual improvement guarantees sustained
competitiveness and success!

Version 4 – 06/2021

1. Principles & objectives
1.1. Competitive workforce and operational excellence
• Our managers and employees are role models living the
Semperit Values. We expect our managers at all levels to
be examples of ethical conduct, provide competent employee guidance, and ensure a good work environment.
• We consider a competitive workforce one of the most
important success factors in operational excellence. As
such, our corporate culture is performance-driven and
value-oriented. We appreciate and reward achievement
on the basis of feedback and response in a continuous
improvement process.
• We prefer long-term relationships based on our core values
of trust and respect.
• We strive to build long-term relationships with our employees, customers, suppliers, and stakeholders so we can
grow together.

1.3 Protection of employee and human rights
• We protect our employees’ health and safety aiming at a
zero-accident workplace.
• We comply with internationally recognized human rights
and promote adherence to them.
• We create a work environment led by high international
social & labour standards and we regularly submit to
external audits in this regard at our major sites.
• We have strict no-child-labour and
no–forced-or-compulsory-labour policy.
• We listen to our employees and maintain open
communication channels for this purpose.

Semperit Health & Safety, Environment,
Energy and Quality Policy

Semperit Sustainability
Innovation Policy

Version 2- 12/2018

We promote a high-performance culture and show respect
and appreciation to our employees by providing attractive
working conditions. Semperit Group’s secret to success is the
dedication and expertise of our employees. Their professional qualification and commitment are outstanding. In return,
we offer attractive and safe jobs with ample opportunity for
personal development and qualification.

Semperit Supplier Policy

Version 2- 12/2018

Semperit People Policy

Dr Martin Füllenbach
CEO
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Kristian Brok
COO
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Code of Business
Conduct

Due diligence process

Semperit is part of a complex network of various types of
business partners – from supplier to agent and to customer.
To prevent any risks from contracting with business partners
that are subject of human resource regulation breach, modern slavery and/or any other international provisions, Semperit has in place a new standardized Business Partner Check
(BPC), which creates transparency and minimizes compliance
risks. The new tool can provide information needed regarding
the business partner, and it offers the possibility to engage
business partners’ responsibility, through answering external
questionnaires.

The Semperit Business Partner Check includes any background check of the Purchaser, Seller, Sales Agent and – if
applicable – End-user (including its shareholders/beneficial
owners) by Semperit.

Initial check
New business partner

Check to be
initiated
by Segments/
Functions
(e.g. Procurement)

Basic
information to
be provided
by Segments/
Functions

Two-steps
approach:
1. Initial business
partner check by
Finance
2. Final check by
Compliance in case
of warning flags

Final check
of red flags by
Compliance

The new
business
partner has to
be cleared before
entering into a
binding offer or
contract etc.

Periodical review
Checked business partners

Business
partners
maintained in
database:

• Alerts are automatically
set in case of a change.
• Finance has to review
the existing alerts on
a monthly basis.

Business
partners not
maintained in
database:

• Manual review minimum
every 36 months.
• Group Compliance may
propose a shorter review
period for selected
business partners.
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CEO
decides
– if necessary –
on a shorter review
period for
selected business
partners.

Training

The education and training of all employees is an important
feature on the way to fight modern slavery. Semperit relies on
on-site visits by the management as well as on a wide range
of training courses:
Every new employee is given basic information on compliance, which must be acknowledged in writing. Subsequently,
he or she will be assigned training and e-learning courses in
this area according to his or her activity, which must be completed within a certain period of time. The training program
focuses on the following subjects: anti-corruption & bribery,
anti-trust law, money laundering and fraud, export controls,
confidential information and data protection, insider rules
and protection of corporate assets. The intensification and
expansion of online compliance training was started in 2019
and will be continued in 2020. The revision relates to the edition of the training in additional languages, the adaptation of
existing content and the integration of new topics. In addition,
the company-wide matrix that determines which employees
have to complete which compliance training and when, was
adapted. In addition to the online training courses, “classroom training” is planned for the future. On the one hand,
they serve employees whose languages are not yet included
in the online catalogue, and on the other hand, they are intended to increasingly address employees who do not have
access to the group-wide e-learning platform. These training
courses will be held by the local compliance officers and can
be arranged individually. The long-term goal is to reach all
employees.

Depending on position and subject area of the employees
concerned, compliance training courses are assigned individually, and their contents are adapted. Basic compliance
training is mandatory for all employees and is automatically assigned to them via Semperit’s own training platform at
the beginning of their employment. The contents must be
completed within a certain period of time. The training programme focuses on the following subjects: anti-corruption
& bribery, anti-trust law, money laundering and fraud, export
controls, confidential information and data protection, insider
rules and protection of corporate assets.
The intensification and expansion of online compliance training was launched in 2019 and rolled out in 2020. The training
offer will be continuously expanded in terms of topics, but
also in terms of available languages. In addition to the online
training courses, Semperit counts on “classroom training”. On
the one hand, they serve employees whose languages are not
yet included in the online catalogue, and on the other hand,
they are intended to increasingly address employees who
do not have access to the Group-wide e-learning platform.
These training courses are held by the local compliance officers and can be arranged individually. In contrast to online
training, classroom training offers space for mutual exchange
and questions, and makes learning together possible.
• Implementation of a new e-learning and virtual class room
training system dedicated to Human rights and Modern
Slavery Act.
• Expansion of mandatory compliance training with regard
to social standards and human rights
• Increased interface work between “Group Compliance”
and “Group Brand Management”

Number of employees trained
in 2020 by topic
Training focus
Corruption & bribery
Competition law
Identification and prevention of fraud

Number of trained
employees
581
404
1,279

Export control

145

Arrangements between suppliers
and purchasers

148

Harassment & misconduct
Common compliance training
Gifts
Total number of trained employees
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60
243
510
3,370

Definition of terms

Topic area

Major risks

Slavery

The status or condition of a person over whom all or any of the powers attaching to the right of ownership
are exercised. Since legal ‘ownership’ of a person is not possible, the key element of slavery is the behavior
on the part of the offender as if he/ she did own the person, which deprives the victim of their freedom.
(in accordance with the 1926 Slavery Convention)

Servitude

The obligation to provide services that is imposed using coercion and includes the obligation for a ‘serf’
to live on another person’s property and the impossibility of changing his or her condition.

Forced or
Compulsory Labor

It involves coercion, either direct threats of violence or more subtle forms of compulsion. The key elements
are that work, or service is exacted from any person under the menace of any penalty and for which the person has not offered him/her self voluntarily. (ILO’s Forced Labor Convention 29 and Protocol)

Human Trafficking

An offence of human trafficking requires that a person arranges or facilitates the travel of another person with
a view to that person being exploited. The offence can be committed even where the victim consents to the
travel. This reflects the fact that a victim may be deceived by the promise of a better life or job or may be a
child who is influenced to travel by an adult. In addition, the exploitation of the potential victim does not need
to have taken place for the offence to be committed. It means that the arranging or facilitating of the movement of the individual was with a view to exploiting them for sexual exploitation or non-sexual exploitation.

Exploitation

A person is exploited only if one or more of the following subsections apply in relation to the person: slavery,
servitude and forced or compulsory labor; sexual exploitation; removal of organs etc. while securing these
services etc. by force, threats or deceptions or securing services etc. from children and vulnerable persons.

Child Labor

Children below 12 years working in any economic activities, those aged 12 – 14 engaged in more than light
work, and all children engaged in the worst forms of child labor (ILO).
The work that deprives children of their childhood, their potential and their dignity, and that is harmful to
physical and mental development. Whether or not particular forms of “work” can be called “child labor”
depends on the child’s age, the type and hours of work performed, the conditions under which it is performed,
and the objectives pursued by individual countries.
As children are vulnerable to exploitation, Semperit will analyze if the children in question are being exploited
in such a way as to constitute slavery, servitude and forced or compulsory labor or human trafficking. For
example, it is possible for children to undertake some ‘light work’ which would not necessarily constitute
modern slavery. ‘Light work’ is defined by article 7 of ILO Convention No. 138.
Bonded labor, also known as debt bondage and peonage, happens when people give themselves into slavery as security against a loan or when they inherit a debt from a relative. It can be made to look like an employment agreement but one where the worker starts with a debt to repay – usually in brutal conditions – only
to find that repayment of the loan is impossible. Then, their enslavement becomes permanent.

The Executive Board
Semperit AG Holding
June 2021
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Version 4 – March 2022

Bonded Labor

