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The principles and internal guidelines of the Semperit 

Group for respecting human rights and for interacting 

with one another as well as the applicable social stand-

ards are defined in the Code of Conduct as well as in the 

People Policy and the Supplier Policy, which are publicly 

available on the Semperit website7. The revised 

Semperit Code of Conduct was published in 2021 and 

must be signed by members of management. By 

signing, they confirm that they have understood and 

acknowledge the Code and that they will duly report all 

possible incidents. In addition, the Semperit Group has 

published an annual Modern Slavery Act Statement 

since 2019 in accordance with the UK Modern Slavery 

Act. The UK Modern Slavery Act, which came into force 

on 29 October 2015, aims to support laws and policies 

against modern slavery and human trafficking, while 

calling on all major companies to publish an annual 

statement on their contribution to preventing modern 

slavery and human trafficking. This statement includes 

the most important principles as well as the company’s 

activities in the relevant financial year and can be found 

on the Semperit website8. 

 

HUMAN RIGHT S AND 
SOCIAL STANDARDS

Without exception, Semperit opposes child and forced 
labour and stands for fair wages as well as freedom of 
assembly and freedom of expression. There is zero toler-
ance for discrimination, harassment, and violations of 
corporate principles, regardless of where in the value chain 
they occur. Information, training, and corrective actions  
will be used to ensure that the highest social standards are 
practised everywhere and that respect for and protection  
of human rights is a top priority at all times.

INFORMATION,  TRAINING,  AND 
C O R R E C T I V E  AC T I O N S  W I L L  B E  U S E D 

TO  E N S U R E  T H AT  T H E  H I G H E S T 
S O C I A L  S TA N DA R D S  A R E  P R AC T I S E D 

E V E R Y W H E R E  A N D  T H AT  
R E S P E C T  F O R  A N D  P R OT E C T I O N  

O F  H U M A N  R I G H T S  A R E  
A  TO P  P R I O R I T Y  AT  A L L  T I M E S .
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We collaborate and appreciate 

each other no matter who we 

are and where we come from. 

We are loyal, communicate 

openly and respectfully. Being 

reliable on our actions and 

learning from mistakes, we  

build trust.

 

We develop smart and innovative 

processes and products that 

match our customers’ needs. We 

add value by designing solutions 

– for today and the future. We 

encourage and embrace change.

  

We take responsibility and are 

dedicated to our tasks. We stand 

up for our common beliefs  

and have high expectations of 

our results. Passion drives us  

to make the difference

It all begins with our customers. 

Our thinking starts from their 

point of view. We listen. And  

we deliver upon promised 

solutions and products. We are 

strong partners – internally  

and externally.

Semperit Corporate Values

Publicly listed company Semperit AG Holding has been a 
global supplier of quality products made from natural and 
synthetic rubber or polymer materials for almost 200 years. 
The international group of companies develops, produces 
and markets products in over 100 countries for the Industrial 
and Medical Sectors. 

The roots of the Semperit Group date back to 1824. At the 
end of 2021, the Group employed around 6,900 people.  
Semperit operates 15 production sites and markets its prod
ucts in the B2B space through its own sales network in Eu
rope, Asia, North and South America, and Australia. The most 
important product groups are hydraulic and industrial hoses, 
conveyor belts, esca lator handrails, window and door profiles, 
cable car rings, ski foils, products for railway superstructures, 
examination and protective gloves, as well as surgical gloves. 

The UK Modern Slavery Act 2015 (the ‘Act’) requires 
businesses to state the actions they have taken during any 
given financial year to ensure modern slavery is not taking 
place in their operations and supply chains. Semperit is fully 
committed to playing its part in eradicating modern slavery 
and human trafficking and firmly advocates transparency and 
collaboration to eliminate related risks throughout the value 
chain. Semperit takes responsibility for individuals that work 
with and for Semperit. 

This Modern Slavery Act Statement sets out the actions 
Semperit has taken during the financial year 2021 to ensure 
that its corporate activities and supply chains are free from 
modern slavery.

Introduction Semperit – a brief portrait
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The United Nations Global Compact (UNGC) is a global initi
ative for responsible corporate governance. The vision of the 
UNGC is an inclusive and sustainable global economy based 
on the ten universal principles. The goal of the worldwide 
movement of economy, politics, and civil society: to make 

Semperit’s commitment  
to the ten principles of  
the UN Global Compact 
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S E M P E R I T ’ S  C O M M I T M E N T  
T O  T H E  T E N  P R I N C I P L E S  O F  
T H E  U N  G L O B A L  C O M PA C T 

The United Nations Global Compact (UNGC) is a global 

initiative for responsible corporate governance. The 

vision of the UNGC is an inclusive and sustainable global 

economy based on the ten universal principles. The 

goal of the worldwide movement of economy, politics, 

and civil society: to make globalisation more social and 

ecological. The central pillar of the UNGC is composed 

of the ten universal principles and support of the 17 

Sustainable Development Goals (SDGs). 

In 2020, Semperit decided to join the network and 

contribute to the promotion of and compliance with the 

ten principles. This report serves as Communication on 

Progress (COP) in accordance with UNGC and provides 

an overview of the measures and activities undertaken 

in the relevant topic areas: human rights and working 

standards, environment and climate protection, as well 

as prevention of corruption. 

H U M A N  
R I G H T S

01 
Businesses should support 

and respect the protection 

of internationally 

proclaimed human rights.

02 
Businesses should make 

sure that they are not 

complicit in human 

rights abuses.

W O R K I N G 
S TA N D A R D S

03
Businesses should uphold 

the freedom of associa-

tion and the effective 

recognition of the right to 

collective bargaining.

04 
Businesses should uphold 

the elimination of all 

forms of forced and 

compulsory labour.

05
Businesses should uphold 

the effective abolition of 

child labour.

06 
Businesses should 

uphold the elimination of 

discrimination in respect 

of employment and  

occupation.

PROTECTION OF 
THE ENVIRONMENT

07 
Businesses should 

support a precautionary 

approach to environ-

mental challenges.

08 
Businesses should under-

take initiatives to promote 

greater environmental 

responsibility.

09 
Businesses should 

encourage the develop-

ment and diffusion of 

environmentally friendly 

technologies.

A N T I -
C O R R U P T I O N

10
Businesses should work 

against corruption in all 

its forms, including extor-

tion and bribery.

T H E  T E N  P R I N C I P L E S  O F  T H E  U N  G L O B A L  C O M PA C T

globalisation more social and ecological. The central pillar of 
the UNGC is composed of the ten universal principles and 
supports the 17 Sustainable Development Goals (SDGs). In 
2020, Semperit decided to join the network and contribute to 
the promotion of and compliance with these ten principles.
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Semperit and the Sustainable 
Development Goals (SDGs)

SDG 5 
GENDER EQUALITY

Diversity and equal opportunity are important compo
nents of successful employee management. For Semper
it, diversity and respect are integral and indis pensable 
components of the corporate culture, and are taken into 
account when filling all positions, among other things. 
Over the past three years, Semperit has made stepby
step progress towards its goal of steadily increasing the 
percentage of women. In addition to promoting diversity 
and equality, Semperit works hard to avoid all forms of 
discrimination. 

SDG 13 
CLIMATE ACTION

Diversity and equal opportunity are important compo
nents of successful employee management. For Semper
it, diversity and respect are integral and indis pensable 
components of the corporate culture, and are taken into 
account when filling all positions, among other things. 
Over the past three years, Semperit has made stepby
step progress towards its goal of steadily increasing the 
percentage of women. In addition to promoting diversity 
and equality, Semperit works hard to avoid all forms of 
discrimination. 

SDG 8 
DECENT WORK AND ECONOMIC GROWTH

The Semperit Group works continuously on optimising 
its production processes. The associated activities aim 
at using resources more efficiently, promoting the use 
of clean and environmentally friendly technologies, 
and constantly promoting innovation. The focus here is 
on energy and emissions, material use, and avoidance 
of waste. The “Energy Excellence” programme imple
mented in 2021 is dedicated exclusively to the topic of 
energy, with the aim of creating greater awareness and 
sustainably improving the energy efficiency of produc
tion processes. 

SDG 16 
PEACE, JUSTICE AND STRONG INSTITUTIONS

Integrity and compliance are the prerequisite and basis 
for success and sustainable cooperation. Internal com
pliance mechanisms ensure that there is no place for cor
ruption and bribery. In addition, Semperit is aware of its 
responsibility in the supply chain and constantly works to 
align it with environmental and social criteria.

SDG 3 
GOOD HEALTH AND WELL-BEING

Semperit makes a significant contribution to SDG 3 on 
a wide variety of levels. Health and safety of employees 
have top priority for the company. With the help of a 
comprehensive catalogue of services and measures, 
the occupational health and safety of employees is 
constantly being improved across all processes, from 
the storage of raw materials and handling of hazardous 
substances and chemicals to the operation of machin
ery. Training courses, information offers, and a raft of 
other services and measures are designed to prevent 
accidents of any kind and ensure maximum safety for 
employees. In addition, by producing exami nation and 
surgical gloves, Semperit contributes directly to the 
supply of medical products and thus to the protection 
of society. 

SDG 12 
RESPONSIBLE CONSUMPTION AND PRODUCTION 

Semperit attaches great importance to research and 
development and is characterised by its high level of 
innovation and high quality standards. This not only 
satisfies customer needs, but also makes a significant 
contribution to issues such as resource efficiency, the 
circular economy, and long product life cycles. In addi
tion, Semperit strives to optimise the use of secondary 
materials to keep material waste as low as possible and 
the internal recycling rate as high as possible within pro
duction.

In 2015, the “Agenda 2030 for Sustainable Development” 
was adopted at the summit meeting of the United Nations 
(UN). All 193 member states of the United Nations commit
ted themselves to work towards imple menting Agenda 2030 
with its 17 Sustainable Development Goals (SDGs) on a na

tional, regional, and international level by 2030. Semperit has 
analysed the 17 sustainable development goals in terms of 
their significance for its business activities. The goals on which 
Semperit has the greatest influence are presented below. 
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1. EMBEDDING AND PUBLIC COMMITMENT 
The relevant principles are defined and embedded 
into the corporate policy (Code of Conduct, policies, 
Modern Slavery Act Statement, confirmation of compli-
ance with UNGC principles, etc.) and the management 
systems. 

2. IDENTIFICATION AND ASSESSMENT 
Actual or potential negative impacts from direct or  
indirect business activities are identified and assessed 
(part of the annual ESG risk process as well as  
traditional risk management). 

3. INTEGRATION, ELIMINATION, AVOIDANCE,  
OR MITIGATION 
The findings of impact assessments are incorporated 
into all relevant business processes and appropriate 
action is taken according to involvement in the impacts 
(provision of information, training, whistleblower  
hotline, etc.). 

Core elements of human rights 
due diligence

4. MONITORING 
Effectiveness of measures and procedures to address 
negative impacts is tracked (internal and external audits 
(BSCI), rating by EcoVadis, etc.). 

5. COMMUNICATION 
Regarding measures taken and their impact (Modern 
Slavery Act Statement, Sustainability Report, progress 
report within the context of the UNGC, internal and 
external communication measures, etc.). 

6. TAKING RESPONSIBILITY 
Development or participation in remedial actions where 
needed (cooperating with relevant organisations and 
initiatives such as TfS).
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1.
EMBEDDING AND 

PUBLIC  
COMMITMENT

4.
MONITORING

2.
CO-DETERMINATION  

AND 
EVALUATION 

6.
TAKING 

RESPONSIBILIT Y 

3.
INTEGRATION, 
ELIMINATION, 
AVOIDANCE,  

OR MITIGATION

5.
COMMUNICATION

C O R E  E L E M E N T S  O F  H U M A N  R I G H T S 
D U E  D I L I G E N C E

A systematic approach is required to fulfil the corporate 

duty of due diligence to respect and uphold human 

rights. The OECD Due Diligence Guidance for Respon-

sible Business Conduct10 recommends the following six 

steps. In line with this recommendation, the Semperit 

Group is taking measures to prevent violations and is 

developing appropriate activities to raise awareness 

and transfer information. The specific measures taken 

by Semperit in connection with the individual steps are 

listed in bold. 

1.  EMBEDDING AND PUBLIC COMMITMENT 
The relevant principles are defined and embedded 

into the corporate policy (Code of Conduct, poli-
cies, Modern Slavery Act Statement, confirmation 
of compliance with UNGC principles, etc.) and the 

management systems.

2.  IDENTIFICATION AND ASSESSMENT  
Actual or potential negative impacts from direct or 

indirect business activities are identified and 

assessed (part of the annual ESG risk process as 
well as traditional risk management).

3.  INTEGRATION,  ELIMINATION,  AVOIDANCE, 
OR MITIGATION 
The findings of impact assessments are incorpo-

rated into all relevant business processes and 

appropriate action is taken according to involve-

ment in the impacts (provision of information, 
training, whistleblower hotline, etc. ).

4.  MONITORING 
Effectiveness of measures and procedures to 

address negative impacts is tracked (internal and 
external audits (BSCI), rating by EcoVadis, etc.).

5.  COMMUNICATION  
regarding measures taken and their impact  

(Modern Slavery Act Statement, Sustainability 
Report, progress report within the context of the 
UNGC, internal and external communication 
measures, etc.)

6.  TAKING RESPONSIBILIT Y 
Development or participation in remedial actions 

where needed (cooperating with relevant organi-
sations and initiatives such as TfS)

A systematic approach is required to fulfil the corporate duty 
of due diligence to respect and uphold human rights. The 
OECD Due Diligence Guidance for Responsible Business 
Conduct recommends the following six steps. In line with this 
recommendation, the Semperit Group is taking measures to 

prevent violations and is developing appropriate activities to 
raise awareness and transfer information. The specific meas
ures taken by Semperit in connection with the individual steps 
are listed in bold.

https://www.ohchr.org/en/special-procedures/wg-business/corporate-human-rights-due-diligence-identifying-and-leveraging-emerging-practices
https://www.ohchr.org/en/special-procedures/wg-business/corporate-human-rights-due-diligence-identifying-and-leveraging-emerging-practices
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Semperit Sustainability Strategy 2030 
“Move hearts and minds”

Overview: focus areas 
and targets 2030

In 2021, Semperit developed its Groupwide sustainability 
strategy. The Semperit Sustainability Strategy 2030 “Move 
hearts and minds” aims to improve existing processes with
in the framework of the current business model in order to 
meet the industry standard and prevent or minimise negative 

environ mental and social impacts as far as possible. Creat
ing awareness and commitment is one of the most impor tant 
tasks of the Sustainability Strategy 2030. The goals can only 
be achieved if internal and external stake holders can be in
volved and if everyone pulls together. 
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Overview of the objectives of “Respecting Human Rights” 
within the framework of the sustainability strategy 2030 

Targets 2030

Measures to safeguard and respect human rights can be as 
wideranging as the various aspects of human rights (30 ar
ticles in the Human Rights Charter) and can range from ad
dressing the issue proactively by setting adequate measures, 
to risk assessments and cooperation with partners to solve 
specific tasks. Within this area, Semperit primarily focuses 
on training and monitoring. In the coming years, employees 
working in potentially sensitive areas of human rights will be 
trained through elearning courses and workshops. Managers 
at the headquarters and in relevant management positions at 
the sites will also attend these training courses. In addition 

to employee training, there is also a need for appropriate 
monitoring. Sites with a higher risk of human rights violations 
due to local conditions should be regularly audited by exter
nal experts. This is intended to ensure and demonstrate that 
Semperit upholds human rights and other high social stand
ards. Semperit furthermore plans to fulfil its human rights due 
diligence obligations in the supply chain more broadly and 
indepth than previously. To this end, the company focuses on 
cooperation with the members of the “Together for Sustaina
bility” initiative. Especially in supply chains, it is advantageous 
to join forces in order to create a sustainable impact. 
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TA R G E T S  2 0 3 0

S E M P E R I T ’ S  C O M M I T M E N T  2 0 3 0

*  for employees and sites that are characterised by a relevant risk

E N V I R O N M E N T  ( E )

 
E N E R G Y  A N D  E M I S S I O N S 

 30% less energy 

 30% lower emissions 

(Scope 1 & 2)

 

Page 58 ff.
 
WA S T E  A N D  WAT E R

 30% less water

 30% less waste 

 

Page 76 ff.

S O C I A L  ( S )

H E A LT H  A N D  S A F E T Y

 8–10% annual improvement in the 

accident rate

 Zero accidents

 

Page 84 ff.
 
D I V E R S I T Y  A N D  I N C L U S I O N

 Adapt age distribution to relevant 

labour markets

 Adapt gender distribution to  

relevant labour markets

 Adapt proportion of people with 

disabilities to relevant labour 

markets

 Improve intercultural  

cooperation and presence in  

local communities

 

Page 92 ff.
 
R E S P E C T  F O R  H U M A N 
R I G H T S

 100% training*

 100% external audits*

 Zero violations

 

Page 99 ff.

 
G O V E R N A N C E  ( G )

 
S U P P LY  C H A I N  M A N AG E M E N T

 Ongoing evaluation of suppliers 

(80% of expenditure for direct 

materials – raw materials, pack-

aging materials and trade goods) 

 Setting up of a supplier coopera-

tion programme

 

Page 113 ff.
 
B U S I N E S S  E T H I C S

 Establishment and maintenance 

of compliance programme 

 Comprehensive range of training 

courses

 Promoting a culture of trust 

through communication and 

awareness raising

 Zero violations

 

Page 119 ff.
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O V E R V I E W  O F  T H E  O B J E C T I V E S 
O F  “ R E S P E C T I N G  H U M A N  R I G H T S ” 
W I T H I N  T H E  F R A M E W O R K  O F  T H E 
S U S TA I N A B I L I T Y  S T R AT E G Y  2 0 3 0 

Measures to safeguard and respect human rights can 

be as wide-ranging as the various aspects of human 

rights (30 articles in the Human Rights Charter) and can 

range from addressing the issue proactively with meas-

ures to risk assessments and cooperation with partners 

to solve specific tasks. Semperit primarily focuses here 

on training and monitoring. In the coming years, 

employees working in potentially sensitive areas of 

human rights will be trained through e-learning courses 

and workshops. Managers at the headquarters and in 

relevant management positions at the sites will also 

attend these training courses. In addition to employee 

training, there is also a need for appropriate monitoring. 

Sites with a higher risk of human rights violations due to 

local conditions should be regularly audited by external 

experts. This is intended to ensure and demonstrate 

that Semperit upholds human rights and other high 

social standards. Semperit furthermore plans to fulfil its 

human rights due diligence obligations in the supply 

chain more broadly and in-depth than previously. To this 

end, the company focuses on cooperation with the 

members of the “Together for Sustainability” initiative. 

Especially in supply chains, it is advantageous to join 

forces in order to create a sustainable impact. 

0 
Violations

>70% 
Employees trained*

100% 
Sites audited*

* Target achievement applies to employees 

and sites characterised by a corresponding 

risk. 
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Human rights and  
social standards

Without exception, Semperit opposes child and forced labour 
and stands for fair wages as well as freedom of assembly and 
freedom of expression. We do not tolerate discrimination, har
assment, and violations of corporate principles, regardless of 
where in the value chain they occur. Information, training, and 
corrective actions will be used to ensure that the highest social 
standards we aim for are practised everywhere and that respect 
for and protection of human rights is a top priority at all times. 

The principles and internal guidelines of the Semperit Group 
for respecting human rights and for interacting with one an
other as well as the applicable social stand ards are defined in 
the Code of Conduct as well as in the People Policy and the 
Supplier Policy, which are publicly available on the Semperit  
website. The revised Semperit Code of Conduct was pub
lished in 2021 and must be signed by members of manage
ment. By signing, they confirm that they have understood and 
acknowledge the Code and that they will duly report all pos
sible incidents. The principles and guidelines of the Semperit 
Group apply not only to employees but also to suppliers and 
other business partners. They are a precondition for establish
ing and continuing business relationships. All business activ
ities must be conducted in accordance with the UN Guiding 

Principles on Business and Human Rights and the core labour 
standards of the International Labour Organization (ILO), as 
well as in strict compliance with local laws.

The whistleblower platform “SemperLine”, launched in 2018, 
ensures that reports can also be submitted anonymously.  
The Compliance Board must review all reports and determine 
appropriate measures. In addition, the company’s human 
rights requirements are integrated in the Groupwide compli
ance management system to ensure compliance at all sites. 
Semperit’s goal is to act with integrity and fairness at all times 
and to be perceived as an entrepreneurial role model. 

Semperit stands for the protection of human rights and for 
compliance with the highest social standards. This is not only 
the core of the corporate culture but also an important com
ponent when it comes to retaining existing employees and 
attracting new ones. Everything is subject to change – includ
ing the require ments of employees. Factors that may have 
been decisive in choosing an employer in the past no longer 
hold the same importance today. Instead, other aspects such 
as flexibility and a sustainable corporate strategic focus are 
gaining in importance. 

https://www.semperitgroup.com/company/sustainability/sustainability-policies
https://www.semperitgroup.com/company/sustainability/sustainability-policies
https://www.semperitgroup.com/fileadmin/user_upload/MediaLibrary/SemperitGroup/Company/Compliance/CoC_EN_220329.pdf
https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=19semp16&c=-1&language=eng
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Awareness raising,  
communication and training

Overview of employees trained by topic area

Training focus Number*

2021 2020

Corruption and bribery 50 581

Competition law 42 404

Identification and prevention of fraud 316 1,279

Export control – 145

Conflicts of interest 1,398 148

Harassment and misconduct  1,388 60

General compliance training 227 243

Gifts 56 510

Code of Conduct 1,167 41

Data Protection Regulation update 1,136 4

Sustainable procurement 
(sustainability in the supply chain)

– 14

Data security 923 40

Total number of trained employees 1,448  1,398

The education and training of all employees is an important 
feature on the way to fight modern slavery. In 2020, the Com
pliance department analysed whether Semperit covered all 
the topics that modern compli ance management should en
compass and in particular, whether the training provided on 
some topics should be improved. Based on this analysis, sev
eral existing training courses were adapted and others were 
developed again from scratch. The new catalogue of training 
courses includes courses on general compliance issues that 
are relevant to the whole Group as well as others that provide 
infor mation on specific situations and problems. The training 
courses can be held either online or in the form of faceto
face events. The training course format depends on the top
ic, language, and attendees. Most of the courses on the list 
are available to Semperit employees online via the elearning 
platform. 

The type of training courses that employees are required to 
complete depends on their position and operating area. Basic 
training courses are mandatory for all employees. Numerous 
training courses have to be completed each year as a regular 
refresher of the course content. Training course content must 
be acknowledged in writing. Further down the line, employ
ees are assigned advanced training courses and elearning 
programmes based on their job responsibilities. These must 
be completed within a certain period of time. 

The training provided will be continuously expanded in terms 
of topics, but also in terms of available languages. The lan
guage barrier in particular must be taken into account in the 
area of compliance. Offering key content in the most com
mon Semperit languages is crucial from Semperit’s point of 
view when it comes to conveying knowledge successfully. 
This is the only way to subsequently ensure compliance with 
the guidelines and values and achieve broad involvement. 

 * The topicspecific change in the number of employees trained from year to year is caused by 
the fact that some of the trainings are held every two years only. This enables Semperit to cover 
a wide range of topics over a longer time period and to set different focal points annually. 
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External auditing Working conditions in  
the glove industry

Due to the pandemic and the resulting sharp rise in global 
demand for gloves, the working conditions in the glove in
dustry were examined more closely by various stakeholders 
including NGOs, the media, and public procurement insti
tutions. As a consequence, the focus fell on Malaysia, where 
the largest glove producers in the world can be found and 
the local working conditions for workers from countries such 
as Nepal, Myanmar, or Bangladesh call for critical scru tiny. 
Socalled “recruitment fees” have proven to be particularly 
problematic. These are fees workers must pay to various third 
parties such as employment agen cies in order to obtain an 
employment contract, forcing them into a “bonded labour” 
relationship. This practice is contrary to international treaties. 
Semperit itself has never demanded this type of fee. 

To investigate this issue and obtain a detailed picture of the 
situation in the source countries, Semperit initi ated a project 
with an internationally recognised consultancy specialising 
in human rights even before the pandemic in 2019. The aim 
was to create transpar ency and clarity as to whether there are 
any weaknesses and where they occur along the supply chain. 
The project’s results provided the basis for generating the rel
evant knowledge to optimise internal processes and draft ap
propriate guidelines (Zero Recruitment Fee Policy), as well as 
to implement the necessary due diligence processes. 

In a second step initiated in 2020, the employees impacted 
by bonded labour were reimbursed by Semperit for the fees 
they had to pay to recruitment agencies or other bodies in 
their countries of origin. The process required for this was 
also supported externally.

To ensure compliance with Groupwide social standards as 
well as the efficacy of the measures taken in the context of 
the due diligence process described above, Semperit has re
lied for many years on external audits of its production sites 
in accordance with the principles of the amfori Business So
cial Compliance Initiative (BSCI). This primarily relates to the 
Kamunting and Sopron sites from the medical segment, to 
which the largest plant of the Semperit Group belongs. The 
focus of the BSCI audits is on promoting fair working condi
tions and respect for human rights. 

With the external audits, approximately 14% of the produc
tion sites and just under 43% of Semperit employees were 
audited externally in 2021 according to the requirements of 
the amfori BSCI. 
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WORKING CONDITIONS IN  
THE GLOVE INDUSTRY

Due to the pandemic and the resulting sharp rise in 

global demand for gloves, the working conditions in 

the glove industry were examined more closely by 

various stakeholders including NGOs, the media, and 

public procurement institutions. As a consequence, 

the focus fell on Malaysia, where the largest glove 

producers in the world can be found and the local 

working conditions for workers from countries such as 

Nepal, Myanmar, or Bangladesh call for critical scru-

tiny. So-called “recruitment fees” have proven to be 

particularly problematic. These are fees workers must 

pay to various third parties such as employment agen-

cies in order to obtain an employment contract, 

forcing them into a “bonded labour” relationship. This 

practice is contrary to international treaties. Semperit 

itself has never demanded this type of fee. 

To investigate this issue and obtain a detailed picture 

of the situation in the source countries, Semperit initi-

ated a project with an internationally recognised 

consultancy specialising in human rights even before 

the pandemic in 2019. The aim was to create transpar-

ency and clarity as to whether there are any 

weaknesses and where they occur along the supply 

chain. The project’s results provided the basis for 

generating the relevant knowledge to optimise internal 

processes and draft appropriate guidelines (Zero 

Recruitment Fee Policy), as well as to implement the 

necessary due diligence processes.

In a second step initiated in 2020, all employees 

impacted by bonded labour were reimbursed by 

Semperit for the fees they had to pay to recruitment 

agencies or other bodies in their countries of origin. The 

process required for this was also supported externally 

and was successfully completed in 2021. 

2019 

Implementation of the Zero 

Recruitment Fee Policy

2020–2021
Repayment of recruitment fees to 

over 1,500 employees in Malaysia

E X T E R N A L  A U D I T I N G

To ensure compliance with Group-wide social standards 

as well as the efficacy of the measures taken in the 

context of the due diligence process described above, 

Semperit has relied for many years on external audits of 

its production sites in accordance with the principles of 

the amfori Business Social Compliance Initiative (BSCI). 

This primarily relates to the Kamunting and Sopron sites 

from the medical segment, to which the largest plant of 

the Semperit Group belongs. The focus of the BSCI 

audits is on promoting fair working conditions and 

respect for human rights.

 → The Sopron site achieved the top “A” rating in 2021, 

which extended the validity of the certification to 

two years. 

 → The Kamunting, Malaysia site improved its  

performance in the annual 2021 audit and achieved 

a “C” rating. 

With the external audits, approximately 14% of the 

production sites and just under 43% of Semperit 

employees were audited externally in 2021 according to 

the requirements of the amfori BSCI. 
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Semperit and the supply chain

A systematic process for selecting and evaluating suppliers as 
well as a close cooperation with suppliers ensure compliance 
with the standards defined by Semperit. The guidelines and 
standards regarding social, ethical and environmental crite
ria are described in the Groupwide Supplier Policy and fol
low international guidelines, such as the principles of the UN 
Global Compact, the International Chamber of Commerce 
(ICC) Charter for Longterm Sustainable Development and 
the relevant Conventions of the United Nations International 
Labour Organization (ILO). 

Semperit expects its suppliers to comply with these standards 
and encourages them to take this responsibility into their re
spective supply chains. The Supplier Policy is routinely sent 
to suppliers with a purchasing volume of over EUR 100,000 
with a request for signature. Furthermore, new suppliers are 
subjected to a Business Partner Check by the Compli ance de
partment in order to identify any risks in advance.

Cooperation for supply chain responsibility
SDG 17 “Partnerships for the Goals” makes it clear that in 
some areas it takes the combined effort and collabo ration of 
multiple stakeholders to make a big difference. With this in 
mind, Semperit joined the “Together for Sustainability” (TfS) 
initiative in 2021. More than 30 wellknown and internation
ally active chemical companies have joined forces in this ini
tiative with the aim of making the global supply chains of the 
chemical industry more sustainable. TfS evaluates the sustain

ability performance of suppliers with the help of expert opin
ions and audits, the results of which are made available to all 
members. The TfS initiative follows the principles of the UN 
Global Compact and Responsible Care and in addition, seeks 
to continuously improve the ecological, social, and ethical 
orientation of suppliers. TfS is a global organisation support
ed by regional working groups in Asia and North and South 
America. As a unique, memberdriven organi sation, the TfS 
member companies are shaping the future of the chemical 
industry together. In order to proceed in the most structured 
and efficient manner possible, TfS works closely with the Eco
Vadis supplier evaluation platform, which has gained impor
tance across all industries in recent years. In addition to the 
supplier evaluations, TfS works with recognised auditing firms 
to conduct audits based on an audit standard developed es
pecially for the chemical industry. Following the introduction 
of TfS and the EcoVadis platform, Semperit began assessing 
selected suppliers via EcoVadis in 2021. It is planned to grad
ually increase the share of assessed suppliers in the coming 
years. 

Suppliers with which Semperit does business in excess of 
EUR 500,000 per annum and which are unwilling to under
go an EcoVadis evaluation can be evaluated using an online 
selfdisclosure tool developed by Semperit. The selfdisclo
sure covers information such as on environmental perfor
mance, compliance with human rights, social standards, and 
working conditions, health and safety.

https://www.semperitgroup.com/fileadmin/user_upload/MediaLibrary/SemperitGroup/Company/Sustainability/Lieferanten/Semperit_Supplier_Policy_EN_v04_2022.pdf
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ESG (environment, social and  
governance) risk management

In order to be able to make a statement as to where and in 
what form the business activities (including corresponding 
business relationships) and products of the Semperit Group 
could have an effect along the value chain, Semperit conducts
an ESG (environment, social and governance) risk assessment
on an annual basis. 

Within a comprehensive process, main risks are identified and 
assessed by Group Sustainability Management in conjunction 
with Group Risk Management. In addition to potential risks, 

opportunities and the rele vant measures to mitigate risk and 
utilise opportunities are discussed and documented.

The following table lists the material ESG risks identi fied by 
Semperit in 2021 that could have a potentially high negative 
impact on nonfinancial concerns in accordance with the Sus
tainability and Diversity Improvement Act or on Semperit’s 
business activities. Countermeasures and possible opportu
nities are also listed in the overview.S
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The following table lists the material ESG risks identi-

fied by Semperit in 2021 that could have a potentially 

high negative impact on non-financial concerns in 

accordance with the Sustainability and Diversity 

Improvement Act or on Semperit’s business activities. 

Countermeasures and possible opportunities are also 

listed in the overview. Further information, such as 

accident and health risks or corruption risks, can be 

found in the Risk Management section of Semperit’s 

Group Management Report. These risks are part of the 

Group-wide risk management system and have been 

assessed as having a low probability of occurrence due 

to the countermeasures already in place in the 

company. Climate-relevant risks as understood by the 

“Task Force on Climate-Related Disclosures” (TCFD) and 

the requirements for reporting climate-relevant infor-

mation are discussed in more detail in the section 

“Climate-relevant information”.

MATERIAL 
RISKS MEASURES OPPORTUNITIES

PRIMARY
SPHERE OF 
ACTION

FUTURE
IMPACT

CONCERNS 
ACCORDING TO 
NADIVEG

Little consideration
of sustainability 
aspects in
corporate and
innovation strategy 
(transition risks)

Linking sustainability strategy 
with corporate and innovation 
strategy, consideration and 
integration of ESG aspects into 
R&D activities

Image 
enhancement,
improvement of 
market position,
responsible 
business partner

All Increasing All NaDiVeG 
concerns

No low-carbon 
products in the range 
that meet the current 
EU taxonomy 
requirements 
(transition risk)

Definition of sustainability 
criteria in R&D, awareness 
raising, cooperation with 
research institutions, 
customers and suppliers, 
expansion of the product 
portfolio

Competitive 
advantage, 
attractiveness 
for financial 
market, 
expansion of 
product range, 
opening up of 
new markets

All Increasing Environmental 
concerns

Lack of consideration 
of ecological criteria 
when selecting raw 
materials  
(transition risks)

Definition of sustainability 
criteria in purchasing, aware-
ness raising, cooperation with 
suppliers, customers and 
other organisations, creation 
of a carbon footprint model

Competitive 
advantage, 
attractiveness 
for financial 
market, 
expansion of 
product range, 
opening up of 
new markets

All Increasing Environmental 
concerns, social 
concerns,
employee 
concerns

Greenhouse 
gas-intensive 
production  
(transition risks)

ISO 14001, ISO 9001, ISO 50001, 
compliance with guidelines 
and threshold values, policies, 
internal and external audits, 
projects to increase efficiency 
and effectiveness,
closing of material cycles

Environmental 
and climate 
protection, cost 
benefit, employee 
retention

Within the 
company

Increasing Environmental 
concerns, social 
concerns,
employee 
concerns
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Lack of
attractiveness for
the sustainable
financial market 
(transition risks)

Definition of sustainability 
goals, awareness raising, 
efficiency in production, 
improvement of relevant 
ratings through targeted 
measures

Access to 
sustainably 
oriented finance 
flows,
competitive 
advantage

Within the 
company

Increasing Social concerns,
employee 
concerns

Climate-relevant 
external effects such 
as new regulations 
and changing market 
requirements in the 
context of combating 
climate change 
(transition risks)

Projects to increase efficiency 
and effectiveness,
calculation of Corporate 
Carbon Footprint, energy 
targets, efficiency in material 
use, raw material selection, 
sustainable waste 
management system,  
ISO 14001, ISO 9001, ISO 50001, 
instruction and awareness 
training

Environmental 
and climate 
protection, cost 
benefit, employee 
retention

All Increasing Environmental 
concerns, social 
concerns,
employee 
concerns

Violation of
human rights

Code of Conduct, People 
Policy, internal and external 
audits, increased cooperation 
with suppliers and customers, 
internal instruction and 
training

Image 
enhancement,
improvement of 
market position, 
responsible 
business partner

Upstream, 
within the 
company

Consistent Respect for
human rights, 
social concerns, 
employee 
concerns

Lack of 
attractiveness for key 
personnel
due to lack of 
sustainable 
corporate orientation 
(transition risk)

Adoption of a sustainability 
strategy and definition of 
appropriate goals, clear 
positioning of the company in 
the area of ESG, development 
of non-financial compensation 
opportunities and offerings

Image 
enhancement in 
the labour 
market, employee 
retention, 
increased 
attractiveness for 
skilled workers, 
skills 
development, 
talent 
development

Within the 
company

Increasing Social concerns,
employee 
concerns

OTHER RISKS MEASURES OPPORTUNITIES

PRIMARY
SPHERE OF 
ACTION

FUTURE
IMPACT

CONCERNS 
ACCORDING TO 
NADIVEG

Accident and health 
risks

HSEQ policy, ISO 45001, 
ISO 9001, personal protective 
equipment, broad provision of 
training and information, 
raising employee awareness

More attractive and 
more responsible 
employer, 
employee 
motivation, low 
turnover, 
image 
enhancement

Within the 
company

Consistent Environmental 
concerns,
employee 
concerns,
social concerns

Corruption and
non-compliance
with laws

Code of Conduct, Compliance 
Management System,
capital market compliance,
Compliance Board, 
whistleblower hotline, policies, 
training and instruction, value 
system

Industry role 
model,
image 
enhancement,
responsible 
business partner, 
competitive 
advantage

All Increasing Fight against 
corruption
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The following documents contain the main requirements, both for internal employees and for Semperit business partners: 

Documents published on Semperit website

Internal documents

We promote a high-performance culture and show respect 
and appreciation to our employees by providing attractive 
working conditions. Semperit Group’s secret to success is the 
dedication and expertise of our employees. Their profession-
al qualification and commitment are outstanding. In return, 
we offer attractive and safe jobs with ample opportunity for 
personal development and qualification. 

1. Principles & objectives
1.1. Competitive workforce and operational excellence
• Our managers and employees are role models living the 

Semperit Values. We expect our managers at all levels to 
be examples of ethical conduct, provide competent em-
ployee guidance, and ensure a good work environment. 

• We consider a competitive workforce one of the most 
important success factors in operational excellence. As 
such, our corporate culture is performance-driven and 
value-oriented. We appreciate and reward achievement 
on the basis of feedback and response in a continuous 
improvement process.

• We prefer long-term relationships based on our core values 
of trust and respect. 

• We strive to build long-term relationships with our em-
ployees, customers, suppliers, and stakeholders so we can 
grow together.

1.2 Attractive place to work
• Semperit is an attractive place to work, we care about our 

employees and we are a People Investor. Personnel devel-
opment, fair and market-aligned compensation, diversity 
respect, and a healthy work-life-balance are very important 
to us.

• We value interactive and open communication with our 
employees.

• Semperit provides equal opportunities regardless of age, 
gender, nationality, years of service, and educational back-
ground. We do not tolerate any form of discrimination.  

• We encourage career building especially for women as well 
as gender, ethnic, and national diversity in management.

• We request and grant flexibility in a trusting way, allowing 
our employees to balance work and life.

• We are interested in all our employees’ opinions and ideas. 
We actively search for their input and feedback, enabling 
exchange and communication across hierarchies. We im-
plement good ideas and proposals regardless of origin.

1.3 Protection of employee and human rights 
• We protect our employees’ health and safety aiming at a 

zero-accident workplace.
• We comply with internationally recognized human rights 

and promote adherence to them. 
• We create a work environment led by high international  

social & labour standards and we regularly submit to  
external audits in this regard at our major sites. 

• We have strict no-child-labour and  
no–forced-or-compulsory-labour policy.

• We listen to our employees and maintain open  
communication channels for this purpose.

1.4 Social commitment
• Semperit supports and sponsors schools and universities 

in areas where we see the need for a higher-qualified 
workforce.

• We support and sponsor selected non-profit-organisations 
that provide first-aid infrastructure where public services 
are insufficient.

• We give financial support to the families of our employees 
in case of natural disasters.

• We encourage and promote open dialogue with our  
neighbourhoods to facilitate mutual understanding of 
needs and desire for change.

• We are committed to transparency and maintain an open 
dialogue with NGOs. 

2. Implementation
The contents of this joint declaration will be communicated 
within Semperit Group as we deem appropriate.

The objectives and implementation principles set forth in this 
document shall apply worldwide and are an integral part of 
Semperit Group’s corporate culture. The management board 
and all employees are fully committed to this People Policy to 
emphasise that employees are key to the company’s success.

For the Board
Martin Füllenbach / CEO

Semperit People Policy
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Anti-Bribery and 

Anti-Corruption Policy

Semperit  
People Policy

AntiBribery and 
AntiCorruption 
Policy

Semperit  
Supplier Policy

Global Recruitment 
Policy

Privacy Policy

Semperit 
Sustainability 
Innovation Policy

Semperit Health 
& Safety, Environ
ment, Energy and 
Quality Policy

Guideline for  
the whistle 
blowing system 
“SemperLine”

Code of Business 
Conduct

Innovation is a cornerstone of our business approach with a 
particular focus on the development of innovative products, 
processes and materials. Continuously striving for innova
tions, we give potential impacts on the environment and 
people involved our careful consideration.

Innovation
Semperit’s innovation management strongly focuses on
sustainability. We believe that what distinguishes truly
outstanding products is not only the best product quality 
and performance but also the environmental and social 
responsibility of the manufacturer. We believe that innova
tions require processes that improve sustainability in the 
manufacturers resource use and in benefit to the consumer. 
We will continuously improve our processes and practices 
as technology and material science advances. We will make 
consistent and measurable progress in implementing this 
commitment (our Sustainability Innovation Policy) through
out Semperit’s innovation management.

For this reason our objective is to develop:
1. Product designs and materials that most effectively 

and efficiently meet our customers’ requirements,
2. Excellence in processes with least possible impact on  

environment and people,
3. Elastomers that use environmentally friendly (renewable/

recycled) and less harmful raw materials wherever  
possible, and

4. Solutions that are effective and efficient during operation, 
providing added value to our customers.

To achieve these objectives and improve the sustainability 
aspect of our innovation management, we are concentrating 
our efforts on the following fields of action.   

Commitment to innovation excellence
• We will continuously improve our processes, practices, 

and products and strive to constantly improve efficiency 
and effectiveness of our development efforts and pro
cesses.

• We will implement structured processes to identify solu
tions with the lowest impact on environment, workplace, 
and product safety.

• We will make sustainability an integral part of our  
R&D and innovation processes.

• Cuttingedge product design, raw material, and process 
knowhow as well as stateoftheart tools and methods 
(innovation funnel, lessons learned, KPIs, FEM, and CFD) 
allow us to create bestinclass solutions. 

• Our commitment to innovation excellence demonstrates 
to all our stakeholders and the public that we will work 
collaboratively to develop sustainable, marketdriven, 
and innovative solutions to the challenges in our markets. 

Highest standards of product safety and stewardship
To meet and continuously improve on the highest standards 
of product development we focus on three features: optimal 
customer benefit, highest safety standards, and maximum 
environmental compatibility. We strive to understand and 
manage any health, environmental, and social impact as
sociated with our products, pass this information along the 
supply chain, and ensure our standards are also met by all 
our partners.

Identification of customer needs and requirements 
We engage in an open dialogue with our customers to 
understand their needs and requirements allowing us to 
develop value added products and services that provide 
sustainable competitive advantages.

Training and knowledge management 
We continuously seek to improve the price/performance 
ratio of our products and services by training our employ
ees and actively promoting knowledge management and 
sharing.

R&D cooperations and innovation networks 
In close cooperation with universities, research institutions, 
and suppliers we conduct basic research to constantly grow 
our knowledge of materials, processes, and products.

New and renewable materials 
We are constantly investigating alternative raw materials 
that could offer benefits in terms of environmental 
protection.

For the Board
Martin Füllenbach / CEO

Semperit Sustainability  
Innovation Policy
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Semperit AG Holding is an internationally-oriented group that develops, produces, and sells highly specialised products for the medical and 
industrial sectors. The long-term success of the Semperit brand has been based on knowhow and competence mainly in the field of rubber and 
plastic processing as well as on the trust that our partners place in us every day. We continuously develop ourselves to stay state of the art and 
to offer our customers the quality and reliability they are accustomed to. 

We provide products, goods and services that meet customer and relevant statutory and regulatory requirements and enhance customer satis-
faction. This success depends on our ability to continually improve the quality of our activities, processes and products while protecting people 
and environment. Health, Safety, Environment, Energy and Quality (HSEQ) are integral parts of our business. We expect our contractors, suppli-
ers and other business partners to adopt the principles addressed in this policy and our management system. This policy reflects our corporate 
values and standards and is routinely reviewed.

Our principles
 
• We comply with the legal requirements and other applicable requirements in each country we do business in, and commit ourselves to ensure 

consultation and participation of our employees and their representatives on OH&S matters.

• All employees are required to proactively work and engage on sustainable improvements. Suggestions for improvements are examined for 
efficiency and recognised by fast implementation where appropriate.

• We understand HSEQ-thinking as the basis for defining our goals, objectives and programs to achieve continual improvement on all levels. To 
reach our goals, we systematically improve the competence and awareness of all our employees through appropriate training, information and 
instruction, as well as through the implementation of appropriate global standards and the provision of corresponding resources.

• We ensure that all employees are aware of their role and responsibility to fulfill and maintain our Semperit Combined Management System.

• We plan for, respond to, and recover from any emergency, crisis, and business disruption. Any concern regarding HSEQ will be reviewed and 
responded to with appropriate actions taken.

Semperit Health & Safety, Environment, 
Energy and Quality Policy

Health & Safety 

• To achieve our vision of “Zero Incidents” 
we underline that no task can be so 
important that it is performed at risk of 
safety and health.

• We design, manage, and operate our 
facilities to maximize safety and to 
identify, eliminate and prevent hazards 
and reduce risks to the lowest level 
to protect our employees, customers, 
visitors, suppliers, contractors, and other 
key stakeholders from accidents and 
work-related illnesses.

• We seek to avoid and replace harmful 
chemicals and substances used in our 
products and processes to minimize the 
impact on health and safety.

• We focus on the health of our employees 
by improving working conditions, health 
promotion programs and medical 
services.

• We provid our employees with any 
type of personal protective equipment 
required.

Dr Martin Füllenbach
CEO

Kristian Brok
COO

Petra Preining
CFO

Environment & Energy 

• We develop processes, products 
and services that are making a major 
contribution to sustainable environmental 
protection – in particular to climate-
change mitigation – over the complete 
product life cycle.

• We use resources efficiently and prevent 
pollutions such as emissions to soil, air, 
water and waste. Wherever possible we 
reuse materials internally and promote 
the usage of recycled materials.

• We consider energy efficiency and 
the reduction of CO2 emissions, water 
consumption and waste as important 
aspects of our sustainable performance.

• We take care of the safe handling and 
storage of chemicals and hazardous 
substances.

Quality 

• We understand quality as an essential 
aspect of our work and constantly strive 
to extend the concept of quality to all 
processes and services.

• We manufacture products based on “Zero 
Defect Thinking” in the most economical 
manner possible and align with our 
customers’ and products’ requirements.

• We are a long term highly reliable partner 
for our suppliers and customers with 
regards to product quality, technological 
progress, and cost-effectiveness.

• We ask our customers for feedback to 
identify improvement potentials.

• We execute measures to maintain 
product safety in all processes extending 
from product design to production, sales, 
and after sales service.

The management board and all employees are 
fully committed to this HSEQ policy by underlining 
that continual improvement guarantees sustained 
competitiveness and success!
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Semperit Group Supplier Policy 
This document summarises Semperit Group’s core values, principles, and standards for its suppliers concerning 
the production and delivery of goods and services according to recognised, globally applicable principles. 

 
This document outlines the principles governing cooperation with all our suppliers around the world. Semperit’s 
suppliers (hereinafter the “suppliers”) accept and adopt these principles. Semperit encourages its business partners 
to communicate these guidelines to their employees as well as to their suppliers to ensure their compliance with 
these principles. Moreover, we expect our business partners and their suppliers to observe all applicable laws and 
regulations. 

 
Principles and Objectives 

 
Our principles are to ensure that our suppliers are collaborating with us in the pursuit of the highest business ethics 
and sustainability standards, including social and environmental responsibility in our supply chain. Semperit’s 
Supplier Policy focuses in particular on the following topics: 

 
1. Human rights and labour standards 
2. HSE (Health, Safety, and Environment) 
3. Business integrity and ethics 
4. Business and operational excellence 

 
We expect suppliers to confirm steady and sustainable efforts in improving cost efficiency and performance across 
the supply chain. We actively support the UN Global Compact’s principles, and we encourage our suppliers to align 
with the same principles. These can be found on www.unglobalcompact.org. Furthermore, we ask our suppliers to 
protect the environment and climate, and to respect and uphold human rights as well as the applicable social 
standards. For more information on the principles that underlie Semperit´s business and actions, but which we also 
expect from our business partners, please refer to our Code of Conduct (www.semperitgroup.com). 

 

Human Rights and Labour Standards 
 

Suppliers are obligated to respect and comply with applicable local labour law and ILO standards1, internationally 
recognised labour standards, and human rights for all their employees and contracted labour ensuring they are 
being treated fairly with dignity and respect. 

 
We therefore expect our suppliers to adopt the same hight standards as Semperit: 

 
a. Suppliers are committed to creating and maintaining a work environment in which they follow high international 

social and labour standards (ILO), and shall comply with applicable local labour law. The following means 
might be used in order to prove compliance: 
• In case of an internal audit or an audit performed by a third party, the supplier will communicate the audit 

report (only the part related to the provisions of the Supplier Policy) to Semperit, or Semperit decides if, 
when, where and how a supplier audit related to the provisions of the Supplier Policy should take place. 
Such audits will be announced in advance by Semperit. 

b. Suppliers shall pursue strict “no child labour” and “no forced or compulsory labour” policies, in full alignment 
with all relevant laws, including ILO and the UK Modern Slavery Act. Business partners must ensure no form 
of bonded labour is used and that employment is on the basis of free will. 

c. Suppliers comply with social and minimum standards such as minimum wages, fair working hours and freedom 
of association. 

d. Suppliers shall not tolerate any forms of discrimination. Equal opportunity and respect shall apply to everybody 
regardless of age, gender, nationality, ethnicity, educational background, disability, sexual orientation, political 
opinions and others. 

e. Suppliers shall recognise, as far as legally allowed, the right of free association of employees and to neither 
favour or discriminate against members of employee organisations or trade unions. 
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CODE OF CONDUCT

Status: 26/02/2021

Semperit compliance policies  
dealing with human rights 

Semperit informs all its counterparts about integrity in busi
ness.  Agents, customers, suppliers and other partners are re
minded about ethical business through our internal policies. 
All suppliers are required to comply with the Semperit Sup
plier Policy, which summarises the core values, principles, and 
standards for suppliers concerning the production and de
livery of goods and services according to recognised, glob
ally applicable principles. Semperit encourages its business 
partners to communicate these guidelines to their employ
ees as well as to their suppliers. Customers are asked to get 
acquainted with the Code of Conduct. The principles of the 
Code of Conduct are applicable to all our business partners. 
Furthermore, business partners should share their efforts in  
the fight against corruption, bribery, in respecting human 
rights and labour standards, and in business integrity and 
ethics. With sharing the Code of Conduct they are informed  
about the whistleblowing system SemperLine. 

Business partners are required to comply with Semperit´s 
policies and with business area specific ethical policies and 
standards, which require them to: 

• Provide employees with good working conditions,  
fair treatment and reasonable rates of pay;

• Respect workers’ human rights and labour standards  
and comply fully with all applicable laws;

• Implement safety, health, and environment standards;
• Ensure transparency in the supply chain;
• Act with business integrity and ethics;
• Comply with local and international anticorruption  

and bribery laws;
• Commit to data protection and privacy.

Mitigation of corruption risks in value chains is important to 
Semperit. Corruption enables flourishing environment for 
modern slavery and modern slavery allows corruption to 
thrive. Semperit has “zero tolerance” for bribery and corrup
tion. Consistent and robust efforts are taken to eliminate cor
ruption, including comprehensive ongoing training for staff, 
transparency in business, and effective internal controls.    

Anyone, including suppliers and customers, can report any 
wrongdoing on the publicly available whistlerblower plat
form SemperLine. Semperit is fully engaged in preventing 
and fighting against human rights abuse both inside the or
ganization and inside its business partners’ organizations.

https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=19semp16&c=-1&language=eng
https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=19semp16&c=-1&language=eng
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Ethics and integrity 
in business 

The Semperit Code of Conduct guides employees in their 
daily business and specifies, clearly and simply, what is ex
pected of them and external business partners and how lead
ers behave in return. It serves as a foundation for Semperit 
policies, procedures and guidelines which provide additional 
guidance on expected behaviors working across our busi
nesses globally.

Words, behaviours and actions matter. 
Misconduct of any business and of any kind will not be toler
ated and Semperit expects all our stakeholders to adhere to 
national and international laws and act according to compara
ble guidelines, ethics and compliance principles.

Semperit is committed to integrity. 
It is everyone’s responsibility to understand the rules of this 
Code of Conduct and to comply with them in the course of 
business activities for Semperit. 

The Code of conduct is available online, for further informa
tion you can contact compliance@semperitgroup.com.

The Semperit whistleblowing system enables anyone to re
port wrongdoing through different channels. 

Employees can post a letter using SEMPERbox, which is lo
cated in production sites, email compliance@semperitgroup.
com, telephone the dedicated whistleblowing hotline, or get 
in touch via the online platform “SemperLine”. 

This special communications platform is managed by an ex
ternal partner and guarantees that the information provided 
will be processed securely and confidentially. SemperLine is 
available 24/7 in different languages and therefore plays an 
active role in ensuring proper conduct within the Semperit  
Group. Semperit protects anyone who speaks up in good faith 
from any retaliation measures, including informal pressure.

If anyone is aware or has knowledge of any form of harass
ment, bullying, discrimination, malpractice, corruption, fraud, 
waste, abuse, misconduct or allegations of mismanagement 
they can contact us!

The SemperLine (anonymously) and the Compliance@semperitgroup.com are tools meant to help the employees to 
communicate compliance-related issues to the Compliance Department. Such a matter might be harassment, bullying, 
corruption, fraud, theft from the company, competition-related aspects, breaches of internal rules and regulations, misuse of
company goods etc. For more details please consult the Compliance SharePoint page and the Code of Conduct. 

The identity of a whistleblower will be kept strictly confidential. Semperit shall protect anyone who speaks up in good faith from 
any retaliation measures, no matter which channels used. Please contact: compliance@semperitgroup.com or SemperLine

MAKE A DIFFERENCE: 
SPEAK UP!

https://www.semperitgroup.com/fileadmin/user_upload/MediaLibrary/SemperitGroup/Company/Compliance/CoC_EN_220329.pdf#:~:text=The%20Semperit%20Code%20of%20Conduct%20guides%20us%20in,Semperit%20policies%2C%20procedures%20and%20guidelines%20which%20provide%20additional
https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=19semp16&c=-1&language=eng
https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=19semp16&c=-1&language=eng
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Due diligence process 

Check to be 
initiated  

by Segments/
Functions  

(e.g. Procurement, 
Sales)

Basic  
information to  
be provided 

by Segments/
Functions

Threesteps 
approach:

1. Basic precheck  
by business 

2. Initial business partner 
check by Finance

3. Check by 
Compliance in case 

of warning flags

Final check 
of red flags by 

Compliance followed 
by  

the business 
decision.

The new 
business 

partner has to 
be cleared before 

entering into a 
binding offer or 

contract etc.

Business  
partners  

maintained in the  
BPC database

Business  
partners not 

maintained in the  
BPC database

CEO 
decides  

– if necessary –  
on a shorter review 

period for  
selected business 

partners.

Periodical review

Checked business partners

• Alerts are automatically 
set in case of a status 
change.

• Finance has to review 
the existing alerts on  
a monthly basis.

• Manual review minimum  
every 36 months.

• Including existing business  
partners in the BPC tool.

• Group Compliance may  
propose a shorter review period 
for selected business partners.

Initial check

New business partner

Semperit is part of a complex network of various types of 
business partners – from suppliers to agents and customers.  

Semperit is aware of the regulatory and reputational risks to 
which a supplier, customer, partner or other third party can 
expose the company to. To prevent any risks from contract
ing with business partners that are subject of human rights 
breach, modern slavery, corruption, bribery and/or any other 
international provisions, Semperit has a standardized Business 
Partner Check (BPC) in place. It enables Semperit to manage 
business partner relationships and associated risks effectively. 
This third party risk management and due diligence platform 
creates transparency, minimizes compliance risks and sup
ports the company in making informed decisions. Semperit 
performs backgroundchecks in the BPC tool, which provide 
the required information on the business partner and offer 
the possibility to engage business partners’ responsibility by 
answering external due dilligence questionnaires.

The Semperit Business Partner Check includes a background 
check, screening, and monitoring of the supplier, customer, 
sales agent or other third party, and – if applicable – enduser 
(including its shareholders/beneficial owners) within the fol
lowing areas:  

• bribery and corruption, 
• sanctions exposure, 
• modern slavery and supply chain integrity,
• adverse media, and
• status of the company and owners and relationship with 

potential risk counterparts  for managing reputational risk. 

Continuous and periodical checks with a comprehensive 
risk-based approach supports Semperit in identifying risks 
and enables the company to increase in the level of due dili
gence and mitigating actions. The tool also enables the docu
mentation of decision making and due diligence conducted.
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Definition of terms 

Topic area Major risks

Slavery The status or condition of a person over whom all or any of the powers attached to the right of own
ership are exercised. Since legal ‘ownership’ of a person is not possible, the key element of slavery is 
the behavior on the part of the offender as if he/ she did own the person, which deprives the victim 
of their freedom. (in accordance with the 1926 Slavery Convention)

Servitude The obligation to provide services that is imposed using coercion and includes the obligation for 
a ‘serf’ to live on another person’s property and the impossibility of changing his or her condition.

Forced or 
Compulsory Labour

It involves coercion, either direct threats of violence or more subtle forms of compulsion. The key 
elements are that work, or service is exacted from any person under the menace of any penalty 
and for which the person has not offered him/her self voluntarily. (ILO’s Forced Labour Convention 
29 and Protocol)

Human Trafficking An offence of human trafficking requires that a person arranges or facilitates the travel of another 
person with a view to that person being exploited. The offence can be committed even where the 
victim consents to the travel. This reflects the fact that a victim may be deceived by the promise of a 
better life or job or may be a child who is influenced to travel by an adult. In addition, the exploita
tion of the potential victim does not need to have taken place for the offence to be committed. 
It means that the arranging or facilitating of the movement of the individual was with a view to 
exploiting them for sexual exploitation or nonsexual exploitation. 

Exploitation A person is exploited only if one or more of the following subsections apply in relation to the per
son: slavery, servitude and forced or compulsory labour; sexual exploitation; removal of organs 
etc. while securing these services etc. by force, threats or deceptions or securing services etc. from 
children and vulnerable persons.

Child Labour Children below 12 years working in any economic activities, those aged 12 – 14 engaged in more 
than light work, and all children engaged in the worst forms of child labour (ILO). The work that 
deprives children of their childhood, their potential and their dignity, and that is harmful to physical 
and mental development. Whether or not particular forms of “work” can be called “child labour” 
depends on the child’s age, the type and hours of work performed, the conditions under which 
it is performed, and the objectives pursued by individual countries. As children are vulnerable to 
exploitation, Semperit will analyze if the children in question are being exploited in such a way as 
to constitute slavery, servitude and forced or compulsory labour or human trafficking. For example, 
it is possible for children to undertake some ‘light work’ which would not necessarily constitute 
modern slavery. ‘Light work’ is defined by article 7 of ILO Convention No. 138.

Bonded Labour Bonded labour, also known as debt bondage or peonage, happens when people give themselves 
into slavery as security against a loan or when they inherit a debt from a relative. It can be made 
to look like an employment agreement, however, where the worker starts with a debt to repay 
– usually in brutal conditions – only to find that repayment of the loan is impossible. Then, their 
enslavement becomes permanent.
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Topic area Major risks

Corruption Corruption is the deliberate abuse of entrusted power for private gain. It includes any unlawful, 
unethical, or improper action or breach of trust undertaken for the purpose of personal, commer
cial, or financial gain. Corruption includes activities such as: bribery, embezzlement, antitrust vio
lations, influence peddling, cronyism, nepotism, graft and others. “Bribery is a criminal and corrupt 
practice where an entity offers something of value to a corporate or public official in exchange for 
their cooperation in influencing a decision-making process, committing or allowing fraud against 
the official’s organization, or otherwise violating their official duties” (GAN Integrity). Corruption 
reduces chances for ethical business, violates human rights and freedom, and erodes company´s 
reputation. Semperit has a strict zero tolerance for bribery, facilitation payments, and corruption in 
any form, whether direct or through third parties.

Bribery Bribery is a criminal and corrupt practice. It occurs when a person offers something of value to an
other person in order to receive something in return. Employees of Semperit or their counterparts 
must never offer, pay, make, seek or accept a benefit (not even a minor one) in exchange for the 
performance or omission of an act, a favorable treatment or personal gain. It is strictly prohibited 
to offer, pay, make, seek or accept cash payments or small bribes (facilitation payments that speed 
up a routine process or necessary actions).

Third-Party 
Risk Management

“Organizations must be aware of the regulatory and reputational risks to which a supplier, customer, 
partner or other third party can expose them to” (Dow Jones). With policies in place and regular, 
periodical checks, Semperit ensures the third parties we work with are conducting business legally 
and ethically. Semperit business partners are checked for bribery and corruption risks, sanctions 
exposure, modern slavery, and supply chain integrity among others. These important checks pre
vent damage to Semperit’s reputation, possible loss of order, termination of business relations or 
even freezing of assets as a result of impending legal action.

Whistleblowing “Whistleblowing is one of the most effective ways to detect and prevent corruption and other malprac-
tice. A whistleblower discloses information about corruption or other wrongdoing being committed 
in or by an organisation to individuals or entities believed to be able to effect action – the organisa-
tion itself, the relevant authorities, or the public. Protecting whistleblowers from unfair treatment, in-
cluding retaliation, discrimination or disadvantage, can embolden people to report wrongdoing and 
increase the likelihood that wrongdoing is uncovered and penalised” (Transparency International). 
Semperit has a whistleblowing system in place called Speak up!. Anyone can report harassment, 
bullying, discrimination, malpractice, corruption, fraud, waste, abuse, misconduct or allegations of 
mismanagement. Semperit handles reported cases with the utmost care, preserving confidentiali
ty and if requested, anonymity. Reports can be made in numerous languages via the online system  
SemperLine, by dropping a physical letter into a SEMPERbox located in production sites, or via the 
Compliance email compliance@semperitgroup.com.  Semperit protects anyone who speaks up in 
good faith, from any retaliation measures including informal pressure. 
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